
Contact the Sony Health Insurance Society by email (address：kenpo-web-mypage@sony.com) 
with the subject line “Family health consultations” clearly indicating both ① your health insurance
certificate code/number and ② your name.

Example
Title：Family health consultations
①code：999 number：99999 ②name：●●●●●

How to check the health insurance certificate code/number
Mynaportal

Health Insurance 
Eligibility Certificate

●●●●●
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